
	
 

Terms & Conditions 
 
These are the Terms & Conditions of business for all stallholders who 
attend any event operated by Soul Vibe Events. 
 
 
1. CONDITIONS/ REQUIREMENTS FOR STALL HOLDERS:  
a) You must have a current public liability insurance policy with a 
minimum cover of $10,000,000. A copy of your Certificate of Currency 
for public liability insurance must be supplied to us. We accept no 
responsibility for the failure of any exhibitor to arrange the required 
insurance cover.  

We accept no responsibility for any loss or damage to property of any 
exhibitors from any cause whatsoever.  

b) You are not permitted to cease trading or leave the event before 
the end of Trading Hours. Packing up early ruins the integrity of the 
event and is disrespectful to your fellow stall holders and us as 
organisers.   

c) Set-up/bump-in information will be sent to you prior to the event.  

d) You will be allocated a space as deemed appropriate by our team. 
Please be aware that we reserve the right to amend our floor plan and 
move stall positions if required by venue owners, emergency services or 
for any other reason. 

You must not block the front of a neighbouring stall with any 
material/display nor arrange their stall in such a manner as to block the 
aisle or adjacent stall. Displays/banners must not be placed anywhere 
other than within the perimeter of your stall. Canvassing of visitors is not 
permitted beyond the perimeter of your stall such as in aisles or the 
entrance areas.  

Your stall must be staffed at all times. If you leave your stall 
unsupervised, you are doing so at your own risk and we will not be held 
liable for any potential loss.  

 

 



	
 

e) For our outdoor events, the speed limit is 5kph. Hazard lights must be 
in operation on all vehicles and the driver’s window down whilst 
travelling through the event. 

f) You must leave your stall site free of rubbish. It is your responsibility to 
take ALL waste from your stall site at the end of the day. Failure to 
clean up adequately will incur an immediate cleaning charge of $55 
payable to Soul Vibe Events.  

On-site bins are strictly for Customer use only. You are not to place 
waste refuse such as packaging materials, plants, boxes, empty 
cartons, cooking oil containers etc., in the on-site bins. If you are found 
to be using these on-site bins you will incur a $55 fee for each bin used. 

g) Any damage to surfaces (grass/ground) from use of vehicles, 
cooking, liquids etc. must be repaired at your expense. 

h) No dogs or other animals may be brought into the event area. 

i) You must ensure that your Marquee/Gazebo is secured to the ground 
by means of weights/pegs. Marquees/Gazebos must not be tied to 
tables or equipment. All responsibility for accident or damage caused 
to person or property by unsecured Marquees/Gazebos or any other 
Stall Holder equipment or possessions will be paid by you and is not the 
responsibility of Soul Vibe Events or the venue. 

j) You are NOT permitted to smoke within event area. A fine of $100 is 
payable for smoking at the event and $25 cleaning fee per Cigarette 
butt. 

k) Food Stalls need to have a Food Safety Supervisor Certificate (where 
applicable) and follow all NSW Food Safety Requirements. Please see 
the local Council and NSW Food Authority Websites for more 
information http://www.foodauthority.nsw.gov.au/retail/markets-and-
temporary-events  

 

 

 



	
 

 

l) Remember to have your merchandise priced and well displayed. 
Place boxes under tables or out of public view.  

For product stalls, you must bring a full cover for your table(s). Covers 
should reach the floor level. Failure to bring covers may result in loss of 
stall and booking payment.  

You must guarantee ALL goods against defect, and have a 
refund/replacement policy in case of customer dissatisfaction. No low 
or poor quality products, counterfeit products and anything classed as 
illegal. 

Bring adequate change for customers. You are responsible for your 
own cash security. We are NOT responsible or liable for any loss or theft.  

ATM access is available at this venue. 

m) You must not bring explosives, dangerous or harmful substances into 
the event. Any item or device deemed unsafe by us will be removed. 
All stallholders are required to comply with Occupational Health and 
Safety standards as required by the NSW Environmental Health 
Department.  

n) If you are allocated power, you must bring your own extension cord 
and power board. Stallholder’s using electricity are responsible to 
ensure WHS standards are maintained and all leads need to be 
secured and covered to ensure the safety of all exhibitors and visitors. 

n) Any images taken by us on the day remain the property of Soul Vibe 
Events and will be used for statistical event reporting and promotion of 
future events. 

o) You must ensure that any music, videos and any other sounds 
emanating from your stall is kept to an acceptable level. As the 
organisers we may have performers or musical artists scheduled to 
perform at certain times of the day.  

 
 
 



	
 
p) Our events are held in all weather conditions. You must be 
adequately prepared for all weather conditions. If we experience 
‘extreme’ weather conditions and the SVE organisers decide it’s unsafe 
to proceed with the event, the event will be cancelled. There are no 
refunds or partial refunds if this occurs, as funds have already been 
allocated towards venue hire, equipment hire and advertising. 
 
 
2. EQUIPMENT: 

a) You must provide all of your own Equipment.  

b) Soul Vibe Events provides the stall site only. You must therefore bring 
everything you require for your stall, including marquees/gazebos, 
tables, tablecloths, stall signage etc. No refund of stall fee is applicable 
to traders failing to bring any display, set-up Equipment or protection 
for their goods, even if the Stall Holder is unable to set up. 

c) You will be allowed a maximum of 2x(9kg) LP gas cylinders (which 
must be in accordance with AS1596-1989) at your stall and must also 
have a fire extinguisher and fire blanket. 

d) You must provide your own extension leads to reach your stall site 
from the power supply. Rubber mats must be provided by the Stall 
Holder to cover the full length of the cable from stall to supply. 
Electrical equipment should be tested to Australian Safety Standards. 

3. SITE ALLOCATION: 

a) Payment in advance secures your stall site and confirms your 
booking. Stall Sites are non transferable. 

b) Stall sites are allocated by us (as mentioned previously) and our 
decision is final, even if a Stall Holder has traded on a particular Stall 
Site at a previous event. 

c) Setting up cannot commence before our approval as stall site 
locations may require to be changed. 

 

 



	
 

4. FEES / PAYMENTS / CANCELLATION / REFUNDS: 

a) Stall fees are listed on our online application form. 

b) The pre-payment of your stall secures your space. Payment must be 
paid within 10 days of invoice date, if a due date has not otherwise 
been negotiated.  

c) You will be invoiced by Soul Vibe Events. Payment can be made by 
direct deposit into the Soul Vibe Events dedicated bank account or 
alternatively we can invoice you through Paypal. Please be aware that 
any Paypal charges incurred will be passed onto you as the stall 
holder. 

d) All cancellations must be made in writing no later than 2 weeks prior 
to the event. Cancellations after this time are non-refundable and non- 
exchangeable as the funds will have already been allocated towards 
venue hire, promotional and administration costs.  

e) If you cancel your attendance within 48 hours prior to the start of the 
event trading hours then a $35 cancellation fee will be charged. 

f) A no-show or late cancellation notice prevents someone else being 
allocated a space. An empty space is really obvious and detracts from 
the feel of the event. A no-show or late cancellation will not be eligible 
for refund.  

g) As mentioned previously, we undertake our events in All-Weather 
conditions which means Bad Weather will not result in a refund as 
money will have already been allocated towards promotion & 
marketing activities, venue & equipment hire, etc. 

h) Only in the event of hazardous weather or other extenuating 
circumstances will we declare the event to be cancelled. This will not 
result in a full refund as money will have already been allocated 
towards promotion & marketing activities, venue & equipment hire, 
etc.  

i) Refunds requested by stall holders due to changing their 
mind/cancelling their attendance incurs a $35 refund fee to cover 
administration costs. 



	
 

5. RIGHT OF REFUSAL: 

As the event organisers, if we feel that your business is no longer 
suitable for our events, or your display/stall is deemed by us to be unfit 
for, or cause detriment to our brand or event appearance on a whole, 
then you as the stallholder will be issued with a verbal or written 
notification from us advising you that you will not be offered a stall 
position in the future. 

6. SOUL VIBE EVENTS TEAM MEMBERS & VOLUNTEERS 

In accordance with workplace safety requirements, staff and 
volunteers cannot assist in carrying, loading, unloading or erecting 
displays on behalf of any stallholder. Our team members are available 
to provide information, directional help where they can.  

7. COMPLAINTS: 

a) All complaints are to be directed in writing 
to soulvibeeventsaustralia@gmail.com 

b) As the organiser we will not be held liable for any claims made by 
customers against stall holders, regarding faulty, inedible or 
misrepresented products sold by stall holders at the event. All 
complaints made by Customers regarding any product, food, or 
service sold at any event by any stall will be referred back to you as the 
stall holder to deal with. If satisfaction on the matter is not gained then 
the matter will be referred to the ACCC and the Office of Fair Trading. 

 

Exhibitors that do not comply with these conditions will be asked to 
leave the event.  

 

 

 

 



	
Code of conduct  

Stallholder’s must not conduct their business in a manner that could 
bring the reputation or integrity of the event into disrepute. We reserve 
the right to stop or remove any act, display item or person deemed to 
be inappropriate, bullying or detrimental to the integrity of the event.  

Stallholder’s are responsible for any damage caused to the venue 
while participating in the market. You are also responsible for the 
removal of any waste left behind at the end of the event. Any costs 
incurred by us in the specific disposal of such materials will be passed 
on to the exhibitor.  

Soul Vibe Events are dedicated to providing an harassment-free 
experience for everyone, regardless of gender, gender identity and 
expression, sexual orientation, disability, physical appearance, body 
size, race, or religion.  

We do not tolerate harassment of event participants in any form. Be 
kind to others. Do not insult or put down attendees or exhibitors. 
Behave professionally. Remember that harassment and sexist, racist, or 
exclusionary jokes are not appropriate for Soul Vibe Events.  

Event participants violating these rules may be sanctioned or expelled 
from the event at the discretion of the event organisers.  

Harassment includes offensive verbal comments related to gender, 
gender identity and expression, sexual orientation, disability, physical 
appearance, body size, race, religion, sexual images in public spaces, 
deliberate intimidation, stalking, following, harassing photography or 
recording, sustained disruption of talks or other events, inappropriate 
physical contact, and unwelcome sexual attention.  

Participants and Stallholder’s asked to stop any harassing behavior are 
expected to comply immediately. If a participant or exhibitor engages 
in harassing behavior, the event organisers may take any action they 
deem appropriate, including contacting the police. If you are being 
harassed, notice that someone else is being harassed, or have any 
other concerns, please contact a member of event staff immediately.  

 

 



	
 

Event staff will be happy to help participants or Stallholder’s contact 
venue security or local law enforcement, provide escorts, or otherwise 
do our best to assist those experiencing harassment to feel safe for the 
duration of the event. We value your attendance.  

We expect participants to follow these rules at all events.  

 

Disclaimer  

Information is given by the organiser in good faith and to the best of 
their knowledge at that point in time. Any subsequent changes cannot 
be taken as cause to cancel the booking, likewise no omission or error 
on the part of the organiser can be held against them.  

The organiser will act at all times in the best interests of the market and 
in doing so may from time to time alter the details of these terms and 
conditions if required.  

In the case of any breach of contract the organiser reserves the right 
to remove items or people from the market and/ or revoke the 
contract without prejudice to the right to recover any monies owed to 
the organiser.  

In the event of postponement or abandonment by the organiser the 
stallholder shall not have any claim against the organiser. Any failure to 
settle a dispute related to these terms and conditions will be resolved in 
a court of law.  

The payment of your invoice is confirmation that you have agreed to 
the Terms and Conditions of Soul Vibe Events.  
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